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The objectives of Writing Resource Center (WRC) evaluations and the Conversation Partners 
(CP) program are to promote best tutoring practices in the WRC by supporting consultants in 
their instructional work with students; documenting consultants’ progress as instructors; and 
encouraging interaction, community, and effective communication among our various categories 
of consultants. All current consultants are required to participate in the WRC’s Conversation 
Partner program (regardless of Spring assignments). Additionally, all consultants are encouraged 
to seek out the WRC Director and/or Assistant Director to discuss consulting practices. The 
process for each group of consultants is as follows: 
 
I. Observations 
 
New SAGES Teaching Fellows (STF) (or those in their first-semester consulting after more 
than a semester without WRC work) The WRC Director will observe at least two consulting 
meetings between the new STF and students during the first semester; the WRC Director will 
schedule individual meetings with new STFs in the Fall (and Spring for any new first-semester 
STFs) to discuss consulting practices and to respond to questions. 
 
Returning SAGES Teaching Fellows (STF) The WRC Director will observe at least one 
consulting meeting between each STF and students. The WRC Director will schedule individual 
meetings as needed with the returning STFs to discuss any concerns or commendations. 
 
MA and PhD Students in ENGL The WRC Director and Assistant Director will observe at 
least once per term all new and returning graduate students while they are consulting with 
students. The WRC Director will conduct a group meeting with new consultants just prior to 
midterms to discuss consulting practices. All graduate consultants are highly encouraged to 
attend at least 2-3 PWF bi-weekly training meetings per term.  
 
Peer Writing Fellows (PWF) The WRC Assistant Director and/or WRC Director and/or another 
Faculty member will observe a PWF consultant’s session and conduct a follow-up conversation 
with the PWF. The conversation will be documented on the best practices form (see pp. 2-3 of 
this document), and the PWF will receive a copy of that document.  The PWFs are required to 
attend bi-weekly training meetings.  
 
II.  Conversation Partner (CP) Program  
 
All consultants will be paired up with another consultant prior to the Fall 2019 mid-semester 
staff meeting. Before the end of the Fall term, consultants will schedule an appointment with 
their conversation partners to discuss what they think are relevant aspects of their WRC work 
including, but not limited to: general observations, patterns, strategies, and challenges consulting 
with writers in alignment with our WRC mission statement (see writingcenter.case.edu). 
Consultants will then compose a 1-page (minimum) document that 1. reflects on their own work 
as consultant and 2. addresses/describes the conversation partner’s concerns and how they might 
be relevant to their work as a consultant.  This second part of this narrative might also include 
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specific advice or strategies given, or questions raised during the conversation. Additional 
discussion about the composition process in alignment with our mission statement and consulting 
best practices will be conducted during mid-semester Fall 2019 WRC Staff meeting. Consultants 
may black out hours used for CP meetings. The CP narrative is due on or before February 10, 
2020.  SAGES Teaching Fellows will submit this document to the SAGES Instructional 
Coordinator in their Annual Review Portfolios. All other consultants will submit these 
documents to the WRC Director. 
 
________________________________________________________________________ 

 
Reference: WRC Consultant Expectations 

The following guidelines represent WRC best practices.   
 
I.  Fulfills position requirements in terms of citizenship and professionalism. This includes 
attendance at staff meetings, demonstrated knowledge of WRC policies, knowledge of WC 
Online, filling out session reports, regularly keeping agreed-upon hours, and punctuality. 
 
II.  Quality of Consulting.  These criteria reflect CWRU WRC best practices in tutoring.  
 
Consultant is Tutoring Above Expectation ___ 
At least eight criteria below are met 
 
Consultant is Tutoring At Expectation ___ 
At least six criteria below are met 
 
Consultant is Tutoring Below Expectation ___ 
Less than six of criteria below are met 
 

• Consultant initially established positive rapport with the student.  
• Consultant consistently offered the student instructive and meaningful advice. Consultant 

actively involved the student in the review of his or her writing. 
• Consultant maintained a professional and courteous demeanor throughout the session. 
• Consultant answered the student’s questions in a way that was clear to the student. 
• Consultant consistently respected the student’s writing concerns. 
• Consultant made effective use of the session time. 
• Consultant addressed students’ concerns while also pointing out other (higher-order) 

issues when relevant.  
• Consultant clearly summed up issues covered during the session 
• Consultant displays enthusiasm about WRC work, participating in workshops, class 

visits, willingly working with ENGL 180 students as assigned, and engaging in other 
special WRC projects.  


