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To the Community:
The School Health Program was developed to bring MetroHealth primary 
care to children who are at risk of not receiving care due to lack of access. 
With parent/guardian consent, MetroHealth medical professionals care for 
children at school during school hours.

In addition to primary and preventive health care including routine check-
ups and immunizations, the MetroHealth School Health Program helps 
to manage chronic diseases such as asthma and diabetes, and offers 
referrals for additional services including behavioral health. Beginning with 
the 2013-2014 academic school year, the School Health Program offered 
services at 2 Cleveland Metropolitan School District (CMSD) schools 
and with a new mobile unit added an additional 9 schools in 2014-2015. 
MetroHealth plans to expand the centers to as many as 20 CMSD schools 
in the next two years.

Community Based Access to Care. The program is designed to take 
medicine back to the people - meeting them where they are rather than 
asking them to navigate a big and complex medical system. 

Training Child Health Professionals. Our faculty advises post-doctoral 
trainees enrolled in CWRU degree programs in clinical and health policy 
research, including programs of the region-wide NIH-sponsored Clinical 
and Translational Science Collaborative (CTSC). We take pride in training 
the next generation of innovative scholars, each year serving as advisers 
for more than 40 trainees. We also acknowledge the contributions from our 
medical students, residents, public health students and nursing students.

Transforming How Health Care is Delivered. We view the transformative 
changes in health care as exciting opportunities to redesign the future and 
reinvest in our mission. We already have begun to improve access to care 
and health outcomes for thousands of Cleveland children. We welcome 
partners in Northeast Ohio who are stakeholders in making our region a 
healthier place to live and a better place to do business.

 

         Christine Alexander, MD



Evaluation Highlights
Patient Characteristics

• Age: Patients ranged in age from 5 to 20, with a median age of 14.5.

• Sex: Patients were 46.9% Male, 53.1% Female.

• Language: 12.2% of patients lived in households where English was not the primary language 
and 15% lived in households where Spanish was spoken as either the primary or secondary 
language. 

• Race and Ethnicity: 40.1% African American, 13% White, 1% Asian, 28.8% refused or not 
reported; 13% of patients were Hispanic.

• Special Education Status: 15% of students were Special Education students.
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611 Total Visits in the 
2014-2015 School Year
• Family Contact during Visit: 9.5% of visits had family 

members present at the visit and 29% were contacted 
by phone during the visit.

• Vaccinations: Vaccinations were the largest single 
category of visit, with vaccines being administered at 
26.4% of the visits. A total of 256 vaccinations were 
administered. 

• Sports Physicals: 22% of Visits were for Sports or 
Camp Physicals

• Medications: Medications were administered at 99 
visits and were prescribed at 123 visits (19%).

• 12% of the patients were new MetroHealth patients.

• Prior Year Utilization: 148 patients did not report hav-
ing seen a doctor in 1 or more years prior to their SHP 
visit.

• Primary Care Physician: 165 patients (42%) did not 
report having a Primary Care Physician

• Hospital Stays and Emergency Department Use: 
44 (11%) of patients reported having visited the emer-
gency room in the past year, while 9 (2.3%) reported 
staying overnight in the hospital. 

• Referrals: Referrals were made at 187 visits. 

• Chronic Conditions: 8% of patients had Asthma, 2% 
had Epilepsy, 5% were Obese, 4% had ADHD and 2% 
had other mental/behavior disorders. 

• Counseling: Counseling was provided routinely when 
indicated with individuals receiving counseling for: 
Medications (47.8%), Substance Use (19.4%), Safety 
(28.2%), Nutrition (32.3%), Behavioral Health (20.8%) 
and Sexual Health (26.4%)
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